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PACKAGE CONTENTS AND REVIEW - DEMO-CASE-001

Dispute with an internet or mobile provider

01 - Document Completed telecom complaint
02 - Document Completed telecom bill discrepancy calculation
Case The contract states RSD 2,000 a month, but September’s bill

is RSD 3,500. The complaint identifies a RSD 1,500 difference
and asks for explanation and correction.

Before use Check additional services and actual usage. The difference
alone does not establish an improper charge.

Every prepared document listed here is shown above and can be downloaded. Referenced official
input records are not attached originals in DEMO.
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