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NEXT ACTION - DEMO-CASE-001

Dispute with an insurance company

Case DEMO-CASE-001

Intended recipient For the insurer’'s complaints service; a prepared complaint, not a
payment decision.

How to use Connect the letter to the decision, invoice and delivery evidence, sign
and submit to the insurer.

What remains to be done Confirm facts. The insurer assesses coverage; an appropriate
professional handles any legal dispute.

Preparation and filing are different stages. DEMO contains no submission, certification,
appointment booking or authority decision. Before an actual order, preparation scope, professional
participation, delivery method, timing and price are agreed explicitly.

DEMO - Fictional specimen - Not signed or filed



